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QUICK TAKE

Clique AV! Signal your pick, route your order
An AV online portal of a new kind

Clique-AV, the new AV business entity, 
offers signal management and routing 
gear online, just like any e-business 
portal. But what’s significant is that 
now the industry can trade online on 
these ‘connecting links’ which had been 
missing all the while. SIA promptly seeks 
to present what the proposition is all 
about with Siddharth Kannan, Founder 
CEO of Clique-AV, USA and www.clique-
avindia.com, along with his consultant 
Prasad Indulkar of Tattva. 

What is the purpose and genesis of 
Clique AV?
Clique AV, is a direct representative 
of various manufacturers of signal 
management solutions. It’s role broadens 
from that of a mere representative 
to that of a facilitator, consultant and 
troubleshooter.

Clique AV, USA has been offering 
solution to its client in South America 
and was looking to expand their 
operations in India with a unique value 
proposition. We hired a consultant to 
study the business potential and the 
customer psyche in India, thus the 
thought of a B2B and B2C Online portal. 

How does it work?
Clique AV is similar to any online trading 
portal like e-bay or flipkart, however, 
being in AV industry, the focus is 
primarily on signal management solution 
catering to end-users and system 
integrators in India. 

How does the initiative benefit the AV 
buyer in the first place; and second, 
how does it benefit Clique AV?
Our portal acts as a place to look and 
compare Multiple Brands and their 
various products for any AV buyer. 
On-line pricing becomes a ready 
reckoner for any type of user. This is the 
biggest benefit for an AV buyer where 
a comparison can be done based on 
Specification as well as Price. 

An AV buyer who wants to buy a 
particular model number of a brand 
can simply enter our website, place an 
order & choose the shipping method 
and make payment and it is done. They 
don’t need to make any phone calls 
to check on what the pricing is and 
whether it is available in stock or not. All 
these information is available at a clique 
of a mouse for an AV buyer which is 
convenience. 

This initiative expands our reach to 
various locations in India, which wouldn’t 
have been possible otherwise. 

What exactly is the business model?
It is a combination of a Distributor 
and e-commerce,  having features like 
Technical Support, Pre-Sales & Post 
Sales Support, System Design assistance, 
etc. have been incorporated from 
the Distribution model. Features like 
Accessibility to Price & Availability, Ease 
of Ordering, Alternate Brand Option, 
etc. have been incorporated from the 
E-commerce model.

Don’t you think having pricing online 
would affect the existing Distributors & 
System Integrators as the Price is open 
to end-users as well?
This is a good question. While coming 
up with this model, I wanted to ensure 
the Price Protection that Manufactures 
are providing to their Distribution & 
Dealers.

Learning from how Manufactures deal 
with pricing as far as a Distributor or 
Dealer or an End-user is concerned, we 
have come up with a similar model. The 
pricing that everyone can see on the 
website is the MSRP pricing (End-User 
pricing). In order to get a Dealer pricing, 
one has to register on our website. 
Registration will take anywhere between 
24-48 hrs as we will do a thorough 
research on the company on whether 
they are a genuine System Integrator or 
a Reseller. Once they qualify we provide 
a Username and Password, unique to the 
company. 

This ensures that even though the 
person leaves the company and joins 
another company, he/she would have to 
reapply for registration. This should take 
care of interest of Distributors & Dealers.

All said and done, Indian industry is 
still way away from this sort of online 
purchases or deals. It still prefers a 
physical verification to virtual. How 
would you promote your cause?
We are aware of the fact on resistance 
of online purchases or deals, and that’s 
why branding is important. All of us have 
direct or indirectly purchased online 
and will continue to do so. Clique AV 
is just an extension of the habit, since 
we understand AV better than e-bay or 
flipkart. 

Our pricing is competitive, brands can 
be compared against one another, signal 
management is our forte and we know 
our customers. 

www.cliqueav-india.com

Our website has Audio-Visual specific 
categories like Distribution Amplifiers, 
Extenders, Switchers, Cables, etc. and 
within these categories lie different 
variants for each category with option of 
filtering the products. 

Clique AV doesn’t cater to every aspect 
of AV industry but is focused on the 
Integral Part of AV solutions which is 
Switching and Routing.


